fees

Visit any BancABC branch or TM Pick n Pay
kiosk nationwide, or WhatsApp “Hi"” to Ally
on 0787 128 274 to pay.

Effective 19 February 2024

Description New Charge
Monthly Ledger fees — Individual Current ZWL$20,000
Monthly Ledger fees — Individual Affluent Z\WL$60,000
Monthly Ledger Fees Individual Affluent - Savings Account Z\WL$45,000
Monthly Ledger fees- Private Banking Spousal ZWL$36,000
Monthly Ledger fees — SME Current ZWL$70,000
Monthly Ledger fees — SME Savings ZWL$70,000
Monthly Ledger fees — Agri Account Z\WL$40,000
Monthly Ledger fees — Sole Trader Z\WL$40,000
Account Closure fees — Individual Affluent ZWL$60,000

Initial Deposit — Individual Personal ZWL$70,000
Initial Deposit — Individual Affluent ZWL$180,000
Initial Deposit — SME ZWL$210,000

Minimum Balance — Individual Personal ZWL$25,000
Minimum Balance — Individual Affluent ZWL$80,000
Minimum Balance — SME ZWL$140,000

Internal Transfer to Third Party (Individual) — Over the Counter 1% min ZWL$7,000 max ZWL$70,000
Internal Transfer own account (Individual) — Over the Counter 1% min ZWL$2,500 max ZWL$30,000
RTGS Transfer (SME) — Over the Counter 2.5% min ZWL$15,000 max ZWL$100,000

Internal Transfer to Third Party (SME) — Over the Counter 1% min ZWL$15,000 max ZWL$100,000
Internal Transfer own account (SME) — Over the Counter 1% min ZWL$3,500 max ZWL$50,000
RTGS Transfer (SME) — Over the Counter 2.5% min ZWL$35,000 max ZWL$200,000

Cash Withdrawal fees (Individual) — Over the Counter 3% min ZWL$3,000

Cash Withdrawal fees (SME) — Over the Counter 3% min ZWL$7,000
Cash Withdrawal fees — ATM 3% min ZWL$4,000
ZIMRA Internal Transfer 3% min ZWL$6,000 max ZWL$50,000

Internal Transfer to Third Party (Individual) — Internet Banking 1% min ZWL$5,500 max ZWL$60,000

Internal Transfer to Third Party (Corporate) — Internet Banking 1% min ZWL$11,000 max ZWL$90,000

RTGS Transfers (Individual) — Mobile banking, *242#, Internet Banking| 2.5% min ZWL$10,000 max ZWL$75,000

RTGS Transfers (Corporate) — Mobile banking, *242#, Internet Banking| 2.5% min ZWL$15,000 max ZWL$250,000

Bill Payments — Mobile banking, *242# 2.5% min ZWL$5,500 max ZWL$90,000
ZIPIT Transfers — Mobile banking, *242#, Ally 3% min ZWL$5,500 no max

Airtime ZWL$1,800

Balance Enquiry — Mobile banking, *242#, Ally ZWL$1,500

ATM Balance Enquiry ZWL$1,500

ATM Balance Mini Statement ZWL$1,500

Account Statement ZWL$2,000 per page

MasterCard Debit — Issuance fee ZWL$30,000

MasterCard Debit — Replacement fee ZWL$30,000

MasterCard Debit — ATM Balance Enquiry ZWL$1,800

POS Hire US$20 collected in ZWL$ at Interbank rate

Initial Deposit — SME US$50
Minimum Balance — SME US$20
Monthly Ledger fees — SME US$15
Cash Withdrawal fees (SME) — Over the Counter 2.5% min US$5
ATM Cash Withdrawal fees — SME 2.5% min US$3

Bid bond Guarantee Commission 2.5% min ZWL$70,000

Bid bond Guarantee Commission 2.5% min US$100



