
Fresh Thinking. Smart Banking.

Collect and send school
fees under one roof!
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Revised Bank Charges
Effective 01 June 2023

DESCRIPTION NEW CHARGE

Monthly Ledger fees – Individual Current ZWL$5,000

Monthly Ledger fees – Individual Affluent ZWL$10,000

Monthly Ledger fees-  Private Banking Spousal ZWL$6,000

Monthly Ledger fees – SME Current ZWL$10,000

Monthly Ledger fees – SME Savings  ZWL$10,000

Monthly Ledger fees-  Agri Account  ZWL$5,000

Monthly Ledger fee –  Sole Trader ZWL$7,000

Annual Service fees – Tobacco Farmers ZWL$20,000

Initial Deposit-Individual Personal  ZWL$15,000

Initial Deposit-Individual Affluent  ZWL$30,000

Initial Deposit- Sole Trader ZWL$21,000

Initial Deposit-SME  ZWL$30,000

Minimum Balance-Individual Personal ZWL$15,000

Minimum Balance-Individual Affluent  ZWL$30,000

Minimum Balance-Sole Trader ZWL$21,000
Minimum Balance-SME  ZWL$30,000

Internal Transfer to Third Party- Over the Counter 1% min ZWL$2,000 max ZWL$30,000

Internal Transfer own account-Over the Counter 1% min ZWL$1,000 max ZWL$20,000

RTGS Transfer- Over the Counter  2.5% min ZWL$5,000 max ZWL$50,000

Cash Withdrawal fees- Over the Counter   3% min ZWL$2,000

ZIMRA Internal Transfer 3% min ZWL$2,000 max ZWL$30,000

Internal Transfer to Third Party-Internet Banking 1% min ZWL$2,000 max ZWL$30,000

RTGS Transfers-Mobile banking, *242# 2,5% min ZWL$2,000 max ZWL$50,000
 
Bill Payments-Mobile banking, *242#, Ally 2,5% min ZWL$600 max ZWL$7,500

ZIPIT Transfers-Mobile banking, *242#, Ally, Internet Banking 3% min ZWL$1,000 no max

POS Purchase  2% min ZWL$300 max ZWL$50,000

Account Closure Fees ZWL$2,500

Account Statement ZWL$1,000 per page

Manual Salary Payment ZWL$1,000 per transaction

Standing Instruction ZWL$2,000

RTGS recall  ZWL$10,000

Safe Custody fees  ZWL$10,000

Audit Confirmation ZWL$10,000

Certificate of Balance ZWL$7,000

Letter of Reference ZWL$10,000
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DESCRIPTION NEW CHARGE

Search fees-less than 3 months ZWL$4,000

Search fees- 3 months and above  ZWL$6,000 
Deposit Book- Duplicate  ZWL$7,000

Deposit Book-Triplicate ZWL$10,000

Deposit Book-Quadruplicate  ZWL$12,000

RTGS Pad  ZWL$30,000
 
MasterCard Debit-Issuance fee ZWL$3,500

Prepaid Visa-Issuance fee US$5

MasterCard World Prepaid-Issuance fee  US$25

MasterCard Business Prepaid  US$10

VISA Online charge 1% min US$2

VISA POS charge  1% min US$2

MasterCard Online charge 1% min US$2

MasterCard POS charge  1% min US$2

Prepaid VISA and MasterCard in branch withdrawal fee 3% min US$4 
 
Minimum Balance-Individual FCA account  US$15

Minimum Balance- Corporate/SME  US$30


